ABOUT ME

I am a dedicated Bachelor of Information Technology (Honours) student (current CGPA: 2.74) with nine years of professional
experience in quality assurance, logistics operations, and customer service. My diverse background has strengthened my
analytical thinking, attention to detail, and ability to adapt quickly in fast-paced environments. | have a strong technical
foundation in web development, database management, LAN configuration, and systems analysis, supported by hands-on
experience with Python, Java, SQL, and modern productivity tools. | enjoy solving problems, improving processes, and delivering
reliable, well-structured solutions. Driven by continuous learning and a disciplined work ethic, | aim to contribute effectively to IT
teams while progressing toward more advanced technical roles.

EDUCATION
Bachelor in Information Technology (Honors) Sijil Pelajaran Malaysia (SPM)
Open University Malaysia, Ipoh SMK Tasek Damai, Ipoh (2012)

Expected Graduation : 2027

TECHNICAL SKILLS
Programming & Database & Analysis  Networking & System Tools Soft Skills
Development Database LAN configuration, IP Microsoft Office Analytical thinking, Problem-
Phyton, Java, management, SQL addressing, (Advanced), Excel Solving, Teamwork,
SQL, HTML, CSS,  queries, Data analysis  troubleshooting, systems (Advanced ), VS Communication, Adaptability,
PHP analysis & design Code, Mamp Fast learner
EXPERIENCE
Senior QA Inspector Operator Cashier & Storekeeper Waiter
KLK Hardwood Flooring Company Voith Paper Fabrics Ipoh AKS Cash & Carry Restaurant Shameer
December 2024 — August 2025 April 2015 — May 2024 January 2014 — April Corner
= Conducted quality control = Operated forklifts 2015 January 2013 — January
inspection on raw materials and overhead cranes = Assisted 2014
and finished products for logistics customers with = Took and
= Applied data collection and operations purchases and served
analysis to monitor product = Managed loading / inquiries customer
quality unloading of goods = Managed orders
—> Developed testing = Utilized digital tools inventory = Maint?ined
methodologies similar to IT for tracking logistics database and cleanliness and
operations billing systems table setup

system testing

PROJECTS

(All projects listed below were completed as part of university coursework)

Developed a basic website using HTML, CSS, and PHP with form handling and simple dtabase connectivity
Designed a relational SQL database for student records including tables, relationship, and reporting queries
Configured and tested a LAN environment with IP addressing and troubleshooting

Designed system requirements, UML diagrams, and interface mock-ups an e-commerce platform

Created interactive multimedia learning content applying usability and design principles
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Reference
Oliver Rizal
QA Executive, Supervisor
KLK Hardwood Flooring Voith Paper Fabrics Ipoh

014-9060409 017-5722151



